
  
Sage 100  
(Standard, 
Advanced, 
Premium) 

2016 2015 2014 2013 4.50 

Release date Nov 2015 Apr 2015 Feb 2014 Dec 2012 Aug 2011 
Phone Support 
(Retirement Date) 

Yes 9/30/2018 9/30/2017  9/30/2016 9/30/2015 

Year end IRD 
updates (AP and 
Payroll as needed to 
support State and 
Federal eFiling)* 

Yes 

12/31/2017 
(Use 

eFiling and 
Reporting)* 

12/31/2016 
(Use eFiling 

and 
Reporting)* 

12/31/2015 
(Use eFiling 

and 
Reporting)* 

12/31/2014 

Tax table updates 
(TTU) Yes 12/31/2017 

(2018Q1) 
12/31/2016 
(2017Q1) 

12/31/2015 
(2016Q1) 

12/31/2014 
(2015Q1) 

Product updates  Yes Mar 2016 Nov 2015   10/31/2014**  6/30/2013** 
Hot fixes*** Yes Yes 12/31/2016 12/31/2015 12/31/2014 
Online support 
knowledgebase Yes Yes Yes Yes Yes 

 


